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Demographics
The median age of our responder is 48
She is most likely married or in a de facto relationship and has dependent children.
It’s expected that she runs her own business but is the only person in that business.
Two thirds of the 193 responders were ages between 40-59
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Barriers to work
Responders faced a myriad of barriers when it came
to looking for work and to starting and growing
a business, with most responders facing multiple
barriers in their pursuit.

The top three barriers experienced across the
board when looking for work were:
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Lack of
confidence

Lack of
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Age
Discrimination

The main barriers to starting and growing a business speaks to the strength of Global Sister’s model,
as GS directly combat these challenges through a long-term (3 plus years) three-stage program.

GS support includes:

BUSINESS
EDUCATION

MICROFINANCE

BUSINESS COACHING
& PRO BONO SERVICES

SALES &
MARKETING

Underpinned by connections and community that build confidence and networks.

“I was a stay-at-home mum for 15 years and no
one wanted to hire me despite the fact that I did
that job before having kids”
The top three barriers experienced when
starting or growing a business were:
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Motivation to work
“I couldn’t see that the work
I was doing was making a
difference. My priorities
shifted after having children
and my employment was
very inflexible.”

Insights into job satisfaction, remuneration and job
security experienced in employed work, revealed a lot
about responder’s motivations (or lack of) at work, as
well as motivation to start a business.

Of the responders that secured
employment, less than

1/3
experience job satisfaction

The main reason responders felt dissatisfied
in their employment were that the work was
unfulfilling, insecure and/or low paying, that they
felt discriminated against, and that the work went
against personal values.

51%

The majority of responders described
their employment as insecure

This was even higher
for single mothers

64%

“Despite them needing me to work for them, they kept
me as a casual and there was always the uncertainty of
when I would get another shift or not.”
The top three reasons for deciding to start
their own business reveal the strong desire for
autonomy, flexibility and meaningful work:
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To be
own boss

Flexibility

Contribute to
society/others

Support to work
Survey results across all questions demonstrated
a general sentiment from participants that they
lacked support in a number of areas when it came
to employed work of starting their own business.
Access to government support reflected this.

80%

The vast majority of
responders were not
receiving any government
support for their business

However, responders had many suggestions for
what kind of support from the government would
be most helpful in seeing their business succeed:

BETTER FINANCIAL SUPPORT

“Start-up business grant &
support till the business can
support itself ”
“If we could access a payment
similar to Jobsaver on an ongoing
basis until we can sustain ourselves
and pay ourselves a living wage,
that would be amazing.”

TRAINING & COACHING

“I need the in-person handholding as the language of
business has been my struggle. I
am learning a lot all at once.”
“Support and training in areas
such as finance, business planning,
managing the day-to-day operations
of a business, business strategy,
scaling, growth and other topics.”

UTILISING THE GLOBAL SISTERS PROGRAM

“The NEIS program was a
good start. However, it is
not available to everyone.
the government could have a
program like Global Sisters
to help business owners on
every step of the way.”

“It would be great if Global
Sisters could be recognised
as part of the NEIS
programme.”

“Small business gets an
incentive grant, once training
through organisations such as
Global Sisters is complete.”

www.globalsisters.org

